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Work is no 
longer a 
guarantee of 
financial 
security



Millions want 
more work

“Government data reveal 232 million 
adults in the United States and the 
EU-15 are inactive, unemployed, or 
work less than full time—and at least 
100 million of them would like to 
start working or increase their 
hours”

Source: McKinsey Global 
Institute



Four in 10 adults can’t cover an unexpected expense of 
$400. 

Over one-fifth of adults are not able to pay all of their 
current month’s bills in full. 

One quarter of adults skipped necessary medical care in 
2017 because they could not afford the cost.



Many are shut 
out of work

Source: BLS, 
unemployment rate for those 
with and without a disability 
(%)



New jobs 
require more 
skills
Source: Pew Research 
Center



Enter:
Independent work 
options



Uber: independent work 
opportunities for 3+ million



Access

Flexibility

Protection

Growth

What is the 
future of work



“driver-partners also act as caregivers for a 
relative or friend (7 percent) or are studying to 
obtain more qualifications (9 percent)... or have 
their own business (6 percent)”

For those 
seeking work, 
retraining, 
caring, or 
starting a 
business



Empowerment 
through true 
flexibility



Protection 
against life’s risks 
- what we’re 
doing in WA and 
elsewhere 



IC Employee



Flexibility Security



Driving reform: 
portable 
benefits



“We believe that digital apps and platforms 
should improve work and create better 
opportunities, consistent with the social 
contract.”



Using tech to 
solve 
long-standing 
work problems



Innovations in 
insurance


